BlackBerry's Messenger application encrypts data traffic in transit 
between the BlackBerry Server and BlackBerry devices automatically 



ENCRYPTION KEY IS STORED 
IN THE USER'S SECURE 
MAILBOX ACCOUNT 


WIRELESS 
NETWORKS 


INTERNET 



Blackberry messages don't 
have to be short, but SMS* 
text messages, in the Latin 
alphabet, max out at 160 
characters. For other 
alphabets, such as Chinese, 
the maximum SMS length 
is 70 characters. 


SENDING 
BLACKBERRY 
SMARTPHONE 


It's cheap 

Users can send an unlimited number of 
BlackBerry messages worldwide with no 
per-message charge. BlackBerry messages 
are charged as data while regular SMS* 
texting is charged per message. 


THE GLOBE AND MAIL )) SOURCES: REUTERS, GRAPHICNEWS, MOBILEACTIVE.ORG, AP, HOWSTUFFWORKS, CRACKBERRY.COM 


* SMS stands for short 



DATA SENT TO AND FROM 
THE SMARTPHONE IS 
ENCRYPTED USING THE 
PRIVATE KEY RETRIEVED 
FROM THE USER'S MAILBOX 



, « ENCRYPTED INFORMATION 
i TRAVELS SECURELY TO THE 
SMARTPHONE WHERE IT IS 
DECRYPTED WITH THE KEY 
STORED THERE 


FIREWALL 


Data remains encrypted 
in transit and is never 
decrypted outside of 
the firewall. 


BLACKBERRY 
SERVER 


Instant messages can 
only be sent to 
someone if you know 
his or her PIN code. 




It's fast 

Messages are "real time." Users can 
carry on multiple, simultaneous 
conversations with other users 
anywhere. Relaying information 
between large numbers of people 
becomes a quick exercise. 



RECEIVING 
BLACKBERRY 
SMARTPHONES 


Users can participate 
in group chats. 



and is a method of communication that sends text between cell phones, or from a PC or handheld to a cell phone. 


